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Target Conditions

e Recruit 8 participants for 8 interviews

e 2 of the 8 participants do NOT need to be local to the Boston area, they will participate
remotely

e 4 Human Resource Administrators from small/medium sized companies (500-2500
employees)

e 4 Human Resource Managers from small/medium sized companies

e Experienced with computer-based applications

e Mix of race/ethnicity

e Gender mix (aim for 50/50)

Session Schedule
We are aiming to conduct sessions in the evenings and during the weekend to accommodate
the 9 to 5 working schedule of our participants, however, we are flexible for time during these

dates.

Date Time Slot

Thursday 11/6 | 5:00-6:00
6:30-7:30
8:00-9:00

Friday 11/7 5:00-6:00
6:30-7:30
8:00-9:00

Saturday 11/8 11:00-12:00
12:30-1:30

Caller Identification

Hello, my name is and | am calling from _____, an independent recruiting firm. We are
recruiting participants to take part in a research study among Human Resource professionals.
This study is solely for research purposes; we are not attempting to sell you anything.

1. May | take a moment of your time?
a. Yes ()
b. No  ( )END CALL

2. What is your official job title?
a. Human Resource Manager
b. Human Resource Administrator
¢. Human Resource Generalist
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d. Any other response not related to HR  END CALL
3. How big is your company?

a. Lessthan 200 employees END CALL

b. 200-2500 employees

c. More than 2500 employees END CALL

4. How long have you been working in this field?
a. Lessthan 1year END CALL
b. 1-3years
c. 3-byears
d. 6+years

[Attempt to get a mix of experience in the field]

Thank you, so far it looks like you qualify for this research study. |just have a few more
qguestions for you, but | just wanted to give you some information about the research study. The
study will be held at Bentley University in Waltham between November 6 and November 9,
2008. Each study session will last around 60 minutes. Your name will not be associated with the
data, and the information will only be used to help make a Human Resources computer-based
application better. Is this something you might be interested in?

If yes:

For this study, we are asking participants to come to Bentley College for a usability study on a
Human Resources product. These sessions will be video and audio recorded to ensure that the
researchers did not miss important information. We need to get some background information
to see if this study is a good match for you, so do you have time to answer a few questions?

Questions for potential candidate
5. How often do you use a computer at your work place everyday?
a. Once aday END CALL
b. Afew times aday
c. Most of the day
d. Irely on my computer

6. What are up to the top 5 reasons you use a computer at work?
a.

b
C.
d.
e

[If the participant does not use a computer at work for HR activities, END CALL]
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7. What are 3 common activities you do in HR?
a.
b.
c.

8. What HR computer-based applications do you use?
a.
b.

[If mentions any Kronos product, END CALL]

9. What is your race or ethnicity? You may choose not to answer this question.
a. American Indian/Alaskan Native

Asian

Black or African-American

Hispanic/Latino

Native-Hawaiian/Pacific Islander

White

Refuse to answer

™m0 00T

10. Record gender
a. Male ()
b. Female ()

11. As mentioned earlier, we record research sessions. These recordings are used only for
research purposes, and only people affiliated with the study will be able to see them.
Are you willing to be recorded during your session?

a. Yes ()
b. No ( ) END CALL

Invitation Script

Thank you for taking the time to answer our questions. We would like to invite you to

participate in a 60-minute research session at Bentley University in Waltham. The interviews

are taking place in the evenings on Thursday November 6 and Friday November 7, 2008. We

al so have a couple of sl ot s Ibitpsénpossiblafaryoutwe ek end,
come out to Waltham, the research team is also open to conducting the research session

remotely—the researchers call you, ask you questions over the phone, and you follow the study

session from your home.

At the end of the study session we will give you a $100 honorarium for your time. Would you be
available to participate?
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Great! What day and time slot works best for you?

[See scheduling matrix]

Scheduling Matrix
Date Time Participant Phone Email
Thursday 5:00-6:00
11/6 6:30-7:30
8:00-9:00
Friday 11/7 5:00-6:00
6:30-7:30
8:00-9:00
Saturday 11:00-12:00
11/8 12:30-1:30

Address and Phone Numbers

The research study will be conducted on the Bentley University campus, which is located in
Waltham, MA. The room number for the study is SMITH 223. The address for Bentley
University is:

175 Forest St.
Waltham, MA 02452

A representative from the study will be contacting you with additional information, such as a
map of the campus and parking information.

However, if you have questions before the study, do not hesitate to call Tamara Rose at: 347-
526-8688 or Zarla Ludin at: 303-324-2287.

You can also contact Zarla via email: Ludin_zarl@bentley.edu
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