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Participant Briefing

Thank you for participating in today’s session! My name is and | will be
facilitating the session. Today, we will be looking at some HR software.

My role is to be a neutral observer. As | am explaining what you will be doing today, |
will try to answer any questions you have; however, once we start the study, | want to
understand your experience with the prototype so | may not be able to answer your
qguestions completely or at all. | will also be taking notes during this session. Because |
am a neutral observer, anything good you say about the prototype will not make me
feel good, and anything bad you say about it will not hurt my feelings.

The session will last around 60 minutes; you can take a break or end the session at any
time.

During the session, we ask that you think out loud about your experience and reactions
to the prototype. Please remember that this session is meant to test the prototype and
not your ability to use the prototype.

Recording

Did you have any questions about the consent form?

So you are aware that you are being recorded for research purposes only (your name
will not be associated with the recording).

Because we are recording, please use your mouse to point at the screen.

Session explanation

In today’s session we will ask you to use HR software developed by the company
Kronos. The names of people, personal information and scenarios in this session are
purely fictitious. First, | will ask you several questions about your previous experience
using HR software.

Then, | will show you the software and ask you to think out loud as you view it.

As the session progresses, | would like to hear your feedback on anything that comes to
your mind.

| will ask you to complete a series of tasks. They are written in very general terms so
that we can determine see if you can complete these tasks in your normal work setting.
Please let me know when you feel_have finished a task.

Once again, it is the software we are evaluating and not you.

Questions

SUCCEED

Do you have any questions before we begin?

FAIL 2
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Pre-session Questionnaire
1. In what industry do you work? About how many employees in your company? How
many in HR?

2. What software package(s) do you most commonly use? How many hours a day do you
use them? How much, if any, training did you receive on these applications?

3. Briefly describe a really good or a really bad experience you have had using HR software.

SUCCEED FAIL 3
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Task 1

Your company has just purchased Kronos software to handle Human Resource tasks. You have
just been given your login information and want to explore the software’s capabilities. Please
login and comment on the page you see. You will assume the role of Christie Fryman.

Login information
Username: cfryman

Password: cfryman

Path: Home page > Login page
Starttime: _ :
End time:

Time Limit: 5 minutes

Do they see Find?

Comments on the Tree navigation

Probing questions:

What do the terms on the top blue bar mean to you?

If you have a question about something or a problem when using the software, what do you
normally do?

SUCCEED FAIL
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Task 2

Hiring manager Don Adams has requested information about an open rec for a manufacturing
assembler, AM100. Look up the desired salary for this open rec.

Path: Applicant Management > Requisitions [and then, hit OK, fill in Hiring Manager, fill in
Requisition Number]

Starttime: _ :
End time:

Time Limit: 5 minutes

Comments on the terminology?

SUCCEED FAIL
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Task 3

You have received a phone call from an external agency requesting information about an
employee, Julie Adams. You need to find out the following information:

Date of Birth
Citizenship

College GPA

Paths: Employee > Personal > Personal Information [>Employee Development > Education]
Find > Enter Employee Name

Starttime: _ :

End time:

Time Limit: 10 minutes

Do they notice that tree nodes are now based around the employee?

Probing questions:

What would you do if you want to find information on Joe Smith?

Is there a way you can tell that you are looking at information for Joe Smith?

[This question relates to Task 4, but ask before they start doing Task 5]. What would you expect to do
when an employee returns from leave?

SUCCEED FAIL
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Task 4

Jill Carpenter is coming back to work after having taken care of an ailing parent in another state.
You need to reinstate her to her position. You have to update her employee status and
attendance, but her benefits have not changed.

Paths: Employee > Employee Actions > Return from Leave
Find > Enter Employee Name

Starttime: _ :

End time:

Time Limit: 10 minutes

Do participants leave all the boxes checked?

Probing questions:

[If the participant does not deselect boxes, show them Terminate and Employee page] Comment
on this page for me. What can you do on this page?

SUCCEED FAIL 7
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Task 5

James Anderson has been an employee for 8 years. He has recently started working under
Freddie Clark. Freddie Clark wants to see James’ Employee Profile. Freddie wants to know the
following information:

The last time James got a raise

James’ emergency contact

Paths: Employee > Employement >Employee Profile
Starttime: _ :
End time:

Time Limit: 5 minutes

Does the participant interact with the blue arrows?

Probing questions:

If you wanted to see more information about this employee, how would you go about doing
that?

SUCCEED FAIL
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Task 6

You need to get the training profiles of all of Freddie Clark’s employees.

Paths: Employee > Training > Employee Training
Start time: __:
End time:

Time Limit: 5 minutes

Does the participant interact with the blue arrows?

Probing questions:

[If the participant does use the Results tab in the Tree] Is there another way you can display
your results?

SUCCEED FAIL
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Post-session Questionnaire
1. Do you find this system useful or not useful? Why or why not?

2. How does the navigation and terminology in this system match or not match the typical
tasks you perform?

3. What s you like about the system? Why?

4. What did you dislike about the system? Why?

SUCCEED FAIL 10



